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Quality4.0 - Challenges to the 
Future of Quality Improvement



World Quality Day
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LƴŘǳǎǘǊȅ пΦл

Industry1 

18 vek

Pogon na paru

aŜƘŀƴƛőƪŜ 
proizvodnje 

Samo kontrola 

Industry2

19 i deo 20- ogvek

9ƭŜƪǘǊƛőƴŀ ŜƴŜǊƎƛƧŀ

Masovne 
proizvodnje,

aƻƴǘŀȌƴƛ ǇƻƎƻƴƛ

QC, QA, vojni 
zahtevi, vojni 

standardi 

Industry3 

Polovina 20 ςogveka ,

ICT, elektronika

Automatizacija i 
povezivanje proizvodnje

QM, Softver za QC, QA i 
QM, planiranje i 

ǳƴŀǇǊŜŚŜƴƧŀ Σ ǇǊƛƳŜƴŀ 
Leankoncepata, & 

Sigma

Industry4

Od 2011 dalje,

Sajber ŦƛȊőƪƛsistemi (CPS), 
Internet stvari (IoT), 

ƳǊŜȌŜ

Inteligentna, fleksibilna, 
distrubuiranaproizvodnja 

Quality4.0- kontinuitet 
kvaliteta sa realnim 

podacima i IoT. 

Quality4

Quality1

vǳŀƭƛǘȅн
vǳŀƭƛǘȅо



αhǇǎŜƎΣ ƻōƛƳ ƛ ǎƭƻȌŜƴƻǎǘ ƪŀƪƻ 
ǘŜƘƴƻƭƻǑƪŀ ǊŜǾƻƭǳŎƛƧŀ ǳǘƛőŜ ƴŀ 
ƴŀǑŜ ǇƻƴŀǑŀƴƧŜ ƛ ƴŀőƛƴ ȌƛǾƻǘŀΣ 
ōƛŏŜǊŀȊƭƛőƛǘƻ ƻŘ ōƛƭƻ őŜƎŀ Ǒǘƻ 
ƧŜ őƻǾŜőŀƴǎǘǾƻ ŘƻȌƛǾŜƭƻΦά

Klaus Schwab, Engineerand Economist; 
FounderandExecutive, Chairmanof

the World EconomicForum 2016.
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5ǾŜ ǇƻǊǳƪŜ ƛȊ ƴƧŜƎƻǾƻƎ 
ƛȊƭŀƎŀƴƧŀ ƴŀ !{v нлму 

ƎƻŘƛƴŜ

ÅhƴŜ ōƛƎ ƳŜǎǎŀƎŜ L ǿƻǳƭŘ ƎƛǾŜ ƛǎ ǘƘŀǘ ǘǊŀŘƛǘƛƻƴŀƭƭȅΣ ǿŜ ƛƴ 
ǘƘŜ ǉǳŀƭƛǘȅ ǇǊƻŦŜǎǎƛƻƴ ƘŀǾŜ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ 
ǇǊƻŘǳŎǘǎ ŀƴŘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǎŜǊǾƛŎŜǎΦ bƻǿ ǿŜΩǾŜ Ǝƻǘ ǘƻ 
ƘŜƭǇ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŦƻŎǳǎ ƻƴ ǘƘŜǉǳŀƭƛǘȅ ƻŦ ŘŀǘŀΦ

Å²ƘŜƴ vǳŀƭƛǘȅ ǘŀƪŜǎ ǘƘŜ ƭŜŀŘ Κ

https://www.armaturecorp.com/quality-conversations-quality-
takes-lead/

https://www.armaturecorp.com/quality-conversations-quality-takes-lead/


https://www.eilebrecht.de/?lang=en

https://www.eilebrecht.de/?lang=en
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